
Preface

Thefollowingessayswerewrittenbetween2012and2020,atimethat
willhardlyberememberedforanygroundbreakinghardwareorsoftware
inventions. The iPhone, the Tesla Roadster, Web 2.0, even the Infinite
Scrollplug-inforWordPress–allbelongtothegloriousfirstdecadeof
thenewmillennium.

Theseconddecadewasdifferent,itwasabouttalking,loudandclear.

“iPad keyboards provide a great typing experience” (Apple 2020); “We
achieved quantum supremacy” (Google 2019); “I’ve built a simple AI”
(Zuckerberg 2016); “Model S is a sophisticated computer on wheels”
(Musk2015);“IfIeversaytheword‘user’again,immediatelychargeme
$140”(Dorsey2012).

The field of human–computer Interaction (HCI) and the IT industry at
largeinvestedinreformingtheirterminology:banningsomewordsand
reversing themeaningsofothers to camouflage thewideninggapbe-
tweenusersanddevelopers,tosmooththetransitionfrompersonalcom-
putersto“dumbterminals”,fromserversto“buckets”,fromdouble-click-
ingtosaying“OK,Google”.

Computer users also learnt to talk, loud and clear, to be understood by 
Siri,Alexa,GoogleGlass,HoloLens,andotherproductsthatperformboth
listeningandanswering.Maybeitisexactlythisamalgamationofinput
andoutputintoa“conversation”thatdefinesthepastdecade,anditwill
be the core of HCI research in the years to come. 
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Whoisscriptingtheconversationswiththeseinvisibleearsandmouths?
Howcanuserscontroltheirlines?

Ihopethisbookwillmakecomputerusersaswellasdesignersawareof
theirroles,andtheirlanguage.Whenhardwareandsoftwaredissolve into
anthropomorphic forms and formless “experiences”,words stop being
mere names and metaphors. They do not only appeal to the imagination 
andgiveshapetoinvisibleproducts.Wordsthemselvesbecomeinterfac-
es,andeverychangeinvocabularymatters.

I’dliketothankInterfaceCritiqueformakingmypublicationpossible,and
foremost for being a platform for this important discourse.

Olia Lialina
February2021




