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Zusammenfassung:

Wir prasentieren iCon.text, eine artefaktzentrierte Kioskplattform flr das iPad, deren Inhalte und
Layout ohne Programmierkenntnisse flr spezifische Ausstellungen angepasst werden kénnen.

Die Exponate, zu denen Informationen angeboten werden, werden als virtuelle Postkarten mit
einer Vorder- und beliebig vielen Rickseiten représentiert, die Details in Bild- und Textform
darstellen. Kartenrlickseiten kdnnen auf andere Karten verweisen. Der Zugriff auf die Exponate
erfolgt Uber eine oder mehrere Zugangsansichten, die Uber eine Navigationsleiste ausgewahlt
werden kénnen.

Der Einstieg erfolgt Uber einen Postkartenstapel, der mit Multitouch-Gesten bedient werden kann
und einen spielerischen Zugang fur alle Alters- und Erfahrungsstufen erlaubt. Zusétzlich kénnen
die Exponate Uber eine als Bildermosaik gestaltete Ubersicht direkt ausgewahlt werden. Eine
thematische Einordnung erméglicht die Kategorienansicht, die Gruppen von Postkarten
zusammenfasst. Die Méglichkeit der Verortung auf einem Grundriss der Ausstellung oder einer
geographischen Karte vermittelt einen rdumlichen Kontext der gewahlten Inhalte. Darlberhinaus
bietet die Kontextansicht einen zweistufigen Zugang Uber eine Eingangsansicht (Raume, Themen,
Zeitraume oder dhnliches) zu Detailansichten mit Zugriff auf die Artefakte.

Das Anwendungsframework erlaubt eine zweisprachige Aufbereitung der Inhalte, um internationale
Ausstellungen zu unterstitzen. Das Institutions- oder Ausstellungslogo kann als Corporate-Design-
Merkmal in die Navigationsleiste integriert werden und bietet den Zugang zu Impressum und
weiterflUhrenden Informationen. Wahrend der Nutzung der Anwendung kdénnen automatisch
Statusdaten erfasst werden, um sie nach einer statistischen Auswertung zur Optimierung der
Inhalte und ihrer Présentation zu nutzen.

Die Bereitstellung der Informationen erfolgt mit Bildern, so dass hinsichtlich der grafischen
Entwurfs- und Gestaltungsmdglichkeiten fir den Ausstellungsmacher kaum Grenzen gesetzt sind.
Die Plattform (mit Integration einer Panorama-Ansicht) wurde in einer groRen Sonderaustellung
2011/2012 zum Themenkomplex Pergamon im Pergamonmuseum Berlin erfolgreich im musealen
Kontext mit Besuchern eingesetzt.

Abstract:

We present iCon.text, a kiosk platform for the iPad centered around artefacts, whose content and
layout can be tailored without programming skills for specific museum exhibitions. The central
metaphor to access information is a virtual postcard with one front and a customizable number of
back sides that provide details about exhibits to museum visitors in textual and image form. Back
sides can link to others cards. Access to these postcards is possible through one or more
navigation views that can be navigated to from a navigation bar.

The entry point to the application is designed as a multitouch interactive pile of cards in a playful
manner that allows visitors of any age an easy approach to the presentation and interaction
metaphor. To directly access a certain postcard, a mosaic view can be uitilized to provide an
overview about all available exhibits. A category view groups postcards into themes. Locating
artefacts on a zoomable map or exhibition floor plan allows for conveying information about spatial
contexts between different objects and their location. Furthermore, contexts can be illustrated with
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a two stage view comprising an overview and corresponding detail views to provide further insights
into the spatial, temporal, and thematic contexts of artefacts. The application scaffolding allows the
design of bilingual presentations to support exhibitions with an international audience. The logo of
the presenting institution or exhibition can be incorporated to display the the kiosk's corporate
design branding and to access an imprint or further informations. Usage is logged into files to
provide a basis for extracting statistical information about the usage.

The details about the exhibits are presented as images and as such impose no limit to the design
choices made by the content provider or exhibition designer.

The application (enhanced with a panoramic view) has been integrated successfully into a large
special exhibition about the ancient city of Pergamon 2011/2012 at the Pergamon Museum Berlin
within the interdisciplinary project "Berlin Sculpture Network".

1. Introduction

The purpose of museums or related cultural heritage institutions is to collect, conserve, research,
and exhibit artefacts for the purpose of education, study, and enjoyment according to the ICOM
Statutes [1]. Most of the time, objects of interest are presented out of their contexts, naturally
because they belong to the past with their contexts long gone or artificially to satisfy the need for a
representative selection of works or to emphasize certain aspects of the respective collection.
Museum exhibitions, therefore, should not only display selected artefacts to visitors but should
engage them by providing digital technologies to convey additional background information and
contexts. These presentation forms should be usable by the whole range of museum visitors, not
only digital natives, but also children, or senior citizens. It should also enable the layman to
understand the significance of the artefacts, comprehend interpretations and justifications,
reconstruct reception histories, and, furthermore, draw connections between different objects,
epochs, materials, styles and so on.

1.1. Motivation

One can assume a certain interest in the objects of a certain exhibition by the museum visitor. But
it is less certain to assume a prior experience or expertise in the usage of interactive digital
installations. Computer kiosks, where visitors can access additional information with the normal
setup of screen, mouse, or keyboard requires prior knowledge about how to use graphical user
interfaces and, therefore, create a barrier to use them. Touch screens are employed to overcome
this by providing a more natural input interaction. But they often fail to adapt the user interface
design and only exchange the mouse pointer with the touch of a finger. Special display tables with
multi-touch capabilities like Microsoft's PixelSense [2] and adapted interfaces have been
embedded into museum exhibitions but fall short in providing common gestures to use them. Due
to the size and price of these multi-touch tables, they are also often designed to accommodate
groups of visitors and, thus, provide a collective experience in contrast to a more personal
comprehension of insights about artefacts. To combine the natural input modes of multi-touch
screens with the affordability to provide several visitors with the possibility to explore the provided
information individually at the same time, we chose the iPad 2 as the target system of the
application: a setup of iPad and mounting cost less than 1000€ at the time of writing.

iCon.text is designed as a native application to provide museums with a framework that can be
customized easily without programming skills in order to present their selection of artefacts and
requirements for providing information and context and to adapt it to their graphical design
specifications.

This paper describes the conceptual design and decisions made (in section 2), illustrates how a
museum might adapt the framework to their needs, and presents the results of a user evaluation of
the application in a case study (section 3), before concluding and proposing enhancement for the
future (section 4).
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2. Conceptual Design

The design of the interface satisfies three main goals: it is intuitive to use and requires neither
prior knowledge nor a help system; it is responsive to input by providing instant feedback of
functional touches to users; it provides a clear way of navigation to prevent visitors from getting
lost and not finding their way through the content.

To provide a usable experience for all museum visitors, we chose to deviate from the stock
interface elements provided by Apple for the development of iPad applications, because they
require the user to be somewhat familiar with a set of gestures and behaviours of the user
interface.

The user interface is split into two modes: the content mode, where users are provided with
selected textual and graphical information concerning a particular artefact, and the navigation
mode, where users can explore the provided information through different arrangements and
context. The user can switch between these modes as depicted in figure 1, and it is not possible to
switch to another navigation view while viewing content and vice versa.

The usage frequency and duration of postcards and navigation views are logged into files on the
device and can be used to generate a report. This report presents insights about what information
is accessed the most and for how long, and how often which navigation views were used to access

the postcards.
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Figure 1: Default design of pile and categories view

2.1. Content mode: Postcards

The artefacts are presented as postcards as the central interface metaphor. Postcards with a front
side and a backside should be familiar to all museum visitors. The front side depicts the artefact or
a detail of the artefact and may also display the name of the object. Tapping on a postcard flips it
to reveal the backside. The backside consists of multiple backside pages with information about
the object in various formats such as text, tables, figures, maps, illustrations, facsimiles of
documents and more.

The pages can be changed by either swiping on the touch screen or by touching arrow buttons to
move left or right. The framework does not limit the amount of backside pages, although we found
a minimum of four and a maximum of 12 pages as a reasonable number of backside pages. A
close button on the upper right corner of all pages leaves the content mode and flips the card back
to the front side and their location in the navigation view. The touchable areas around these Ul
elements are enlarged to maximize the chance of hitting the buttons. The display of the back
pages does not cover the whole screen of the device and leaves a small, darkened area of the
current navigation view visible such that the user is made aware of a context switch.

Links to other postcard backsides can be defined. The linking depth is limited to one, that is if a
backside page links to another page these links will be disabled and not shown to the user. This
prevents users from getting lost in the content mode navigation and prevents circular links. The
interaction modes are shown in figure 2.
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Figure 2: Interaction modes

2.2. Navigation mode: Views

The content mode is accessible through five different navigation views, which present the
postcards to the user. The first three enable the user to directly access the postcards through
different layouts, and the latter two provide access via contextual arrangement (see figure 3).

o Pile view: The starting point of the application consists of a pile of postcards, where the
visitors can drag around cards playfully as if they were interacting with a pile of physical
photographs. The view is animated in the idle state to encourage users to touch the
interface.

o Mosaic view: In the mosaic view, all available cards are arranged in a grid layout that can
be scrolled around and zoomed in and out by pinching gestures.

¢ Categories view: The categories view lays out the postcards horizontally in categories,
which can be scrolled up and down with swipe gestures. Every artefact in the application
can be assigned exactly to one category.

¢ Context view: This view is split into an overview image that displays touchable areas with
optional text labels that lead to detail images where the postcards can be laid out. The
overview image can for example represent a timeline, areas of interest, or themed image
buttons. The detail images can show the postcards, for example, in a more detailed range
of the timeline, in a graphical impression of the area of interest, or in an arrangement to
signifies connections between objects.

o Map view: This view arranges the postcards on a large image that can be scrolled around
and zoomed in and out much like map applications on touch devices. The image can be a
map, which shows locations of artefacts or a floor plan to locate objects in an exhibition.
The image does not have to be a map but can be any large image, for example, a diagram
showing connections between postcards.

Furthermore an imprint view, a single image without postcards, can be used to provide credits, or
information or explanations about the institution or collection.

The museum visitor can switch between these navigation views by touching buttons on a
navigation bar on the bottom of the screen. While in content mode, the navigation bar is overlaid
with the backside pages and is not accessible.
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Figure 3: Navigation mode views

An example navigation flow is shown in figure 4.

Content mode Content 1 \ / Content 2 Content 1
N View 1 View 1 View 2 View 2 View 2
Navigation mode

Time

Figure 4: Navigation flow example

3.Customize and Adapt

The content and the navigation elements are configurable through XML description files. All
content is provided as images to allow a large degree of freedom in creating the graphical design
of both content and navigation views. To customize the framework, the designer simply has to
copy the configuration files and all of the image files to the iPad and start the application.

For further details and an explanation about the structure refer to the “Customization manual”
available for download via the support website [3]. The manual gives step-by-step instructions on
how to tailor the framework to their needs.

3.1. Case study Pergamon

We evaluated the effectiveness and usability of the interaction design with an iCon.text application
for a Pergamon special exhibition at the Pergamon Museum in Berlin. The application was installed
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on 10 iPad kiosks with seating opportunities in one exhibition hall. The graphical design and the
navigation views are shown in figure 5.

Figure 5: Case study Pergamon exhibition, (a) pile view, (b) mosaic view, (c) categories view,
(d) map view, (e) context view (overview), (f) context view (detail), (g) content mode

The analysis of a small user survey revealed that almost all visitors (99%), who were asked about
the usability of iCon.text, described the interface as easy or very easy to understand and use,
although 38% had never used or tried the iPad interface before. A more thorough description of the
results is given in [4]. We found that most visitors used the application in groups of two or more. It
is, therefore, recommended to reserve seating space for groups of at least two people.

4. Conclusion

We developed a kiosk iPad application that can be customized to support conveying information
about artefacts to a whole range of different museum exhibition or collection displays. Postcards,
the central interaction metaphor, and the navigation views proved to be an easy to understand
concept of interacting with digital representations of objects. We think that the framework is flexible
enough to enable a whole range of different presentation contexts and stories. The application is
production stable as we demonstrated during the Pergamon exhibition with approximately 100,000
users.

Future work should adapt the conceptual framework to support not only the iPad but also other
digital tablets or mobile devices. It should also be helpful to develop a web-based application,
which will guide the creation of configuration files, do error checking, and provide automatic
previews.
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